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VHF Channel 12 
Call sign: Yarmouth Radio (Local Port Service Officer 24hr) 

Call sign: Yarmouth Pilots 
 

GreatYarmouthHarbourOffice@peelports.com 
GreatYarmouthMarine.Services@peelports.com 

 
www.peelports.com 

Vanguard House, South Beach Parade, Great Yarmouth, Norfolk, NR30 3GY 
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Compulsory Pilotage 
Pilotage is compulsory for certain vessels; details are in the Pilotage Directions. 
 

Booking a Pilot 
Advance booking is required and requests must be received adequately in advance of the 
proposed Vessel arrival/movement/departure time. See Contact details below. 
It is recommended arriving Vessels submit a booking for pilotage 24 hours in advance and not 
less than ETA-8 hours. Thereafter, there is a requirement for confirmation at ETA-2 hours (for 
departing Vessels ETD-2hours). 
 
Requests to book a Pilot may be made on PortLinks. 
 

Pilotage Charges 
The cost of Pilotage varies dependent on Size of Vessel and other factors.  See Port Charges. 
 

Hours of Service 
The Port is able to receive Pilotage Requests on a 24/7 basis and endeavours to meet all 
requirements, subject to Pilot availability. 
 

Communications with Pilots   
VHF Channel 12 is monitored 24 hours by the Local Port Service Officer (Call Sign: Yarmouth 
Radio) and at the Pilot Station (Call Sign: Yarmouth Pilots). 
 

Contact details 
Telephone 
Pilots        01493 335515   
Local Port Services                       01493 335511 (24 Hours)   
Harbour Office        01493 335501   

   
VHF and telephone communications are recorded   

 

E-Mail and Internet 
GreatYarmouthHarbourOffice@peelports.com 
GreatYarmouthMarine.Services@peelports.com  

   
Conduct of Pilotage 
Due to strong tides, particularly in the River Port, it is a local practice for Pilots to steer vessels.  
Anchors should be made ready for immediate use.  See Chart below.
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