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Cruise terminals  
at the heart of
the UK
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Our Cruise 
Terminals

Peel Ports Group, one of the UK’s largest port operators, 
works with cruise lines from all over the world who are 
looking for first-class service and access to some of the most 
stunning areas of the UK, taking visitors beyond the usual and 
right into the heart of the British Isles.

We deliver the quality logistics and services which make working 
with us an easy, effective and enjoyable experience. We work with 
a network of highly experienced ground handlers and partners 
who will develop unique itineraries and manage any schedules.

We’ve got an eye on future trends and understand how our 
facilities and services need to adapt to ensure we meet the needs 
of cruise operators and their passengers.

Join us on a gateway of discovery, experience our unrivalled 
facilities and services and together, let’s unlock the destinations 
and experiences of tomorrow - today.

Greenock Ocean Terminal Loch Lomond

Welcome
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Greenock & Glasgow, Scotland

Liverpool, North West England

Great Yarmouth, South East Coast

London Medway, South East Coast

Scotland

England

London

Manchester

Edinburgh

Dublin

Strategic and advantageous locations

Our strategic locations offer a wealth of possibilities with superb 
connectivity, tailored services and an experienced team to deliver a world 
of opportunity. 

From smaller specialist cruises to larger vessels, we have the facilities 
and capability to enable you to develop cruise products beyond the 
usual.

We already work with some of the largest cruise liners and vessels in the 
world, including:

First class
facilities 
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Greenock is the gateway to Scotland, situated on the Firth of 
the Clyde, it offers one spectacular entrance into the heart of 
some of the most breathtaking scenery in Britain, showcasing 
the natural assets of the west coast of Scotland.

Already welcoming over 100 cruise ships per year, Greenock 
Ocean Terminal is part of the Clydeport hub cluster and is a highly 
popular port of call. With close proximity to some of Scotland’s 
most popular tourist hotspots, the possibilities for exciting shore 
excursions are endless.  

The terminal has excellent road and rail links to both Glasgow and 
Edinburgh, connecting towns and the nearby Glasgow Preswick 
and Glasgow International Airports.

The brand new cruise terminal opening in 2022 boasts a 200 meter 
floating pontoon, a dedicated cruise visitor centre with an arrivals 
and departures hall, as well as a museum which pays tribute to the 
late, world-famous artist, George Wyllie, who worked as a customs 
officer in Greenock. 

Passengers will also have access to a high quality restaurant and 
roof terrace with panoramic views over the River Clyde.

Calton Hill, Edinburgh

Buchanan Street, Glasgow

Greenock Cruise Terminal

NEW

Brand new cruise terminal building opening in 2023
Greenock welcomes over 100 cruises and thousands of passengers every year.  
It’s the ideal port of call to access Edinburgh, Glasgow and some of the most 
visited and popular tourism hot spots on the west coast of Scotland. 

Greenock & Glasgow
Gateway to Scotland
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Stirling Castle

Glasgow
 · 12th century Cathedral

 · Mackintosh art

 · Museums and art galleries

Local 
Highlights
Already welcoming over 100 cruise ships per year, Greenock 
Ocean Terminal is part of the Clydeport hub cluster and is a highly 
popular port of call. With close proximity to some of Scotland’s 
most popular tourist hotspots, the possibilities for exciting shore 
excursions are endless.  

The terminal has excellent road and rail links to both Glasgow and 
Edinburgh, connecting towns and the nearby Glasgow Preswick 
and Glasgow International Airports.

The brand new cruise terminal opening in 2022 boasts a 200 meter 
floating pontoon, a dedicated cruise visitor centre with an arrivals 
and departures hall, as well as a museum which pays tribute to the 
late, world-famous artist, George Wyllie, who worked as a customs 
officer in Greenock. 

Passengers will also have access to a high quality restaurant and 
roof terrace with panoramic views over the River Clyde.

 · Glasgow City Centre
 · Glengoyne Distillery 
 · Loch Lomond & The Trossachs National Park 
 · Stirling Castle
 · Edinburgh 
 · Turnberry Golf Club

GREENOCK

Loch Lomond & The Trossachs 
National Park
 · Stunning National Parks
 · Superb nature and wildlife

98 Greenock & Glasgow

Edinburgh
 · Edinburgh castle

 · Museums and art galleries

 · Scottish Whisky experience

 · Superb shopping



Local Destination Miles Kilometres Time

Glasgow City Centre 25 40 40 mins

Glengoyne Distillery 25 40 40 mins

Loch Lomond & the Trossachs National Park 32 51 53 mins

Stirling Castle 54 86 60 mins

Edinburgh 71 114 90 mins

Turnberry Golf Club 71 114 90 mins

Distances from Greenock Ocean Terminal

Length Overall Moulded Beam Extreme Beam Advertised 
Depth

Under Keel  
Clearance 
Required

Approx. GT

Greenock - Alongside Ocean Terminal 372m Unrestricted Unrestricted 12.6m  1m 236,857

Cruise Facilities

Other Facilities: 
Pilotage, Waste disposal, ISPS, Bunkering of fresh water

Key Contacts
Fraser Houston, 
Sales Manager

E: fraser.houston@peelports.com

T: +44 (0)7769 885 944

Greenock Ocean Terminal,  
Patrick Street,  
Greenock, 

PA16 8UU

Greenock Ocean Terminal and Clydeport are owned and operated 
by Peel Ports Group

Victoria Street, Edinburgh
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London Medway is the gateway to one of the most exciting 
Capital cities in the world, it has superb activities in 
abundance to cater for any visitor, as well as being located 
at the very heart of Kent, England’s garden county. Peppered 
with magnificent country estates, castles, gardens and 
museums, this culturally rich area of Britain makes it an easy 
choice for a UK port of call.

London needs little introduction, England’s buzzing capital and 
one of the most visited cities in the world, it offers activities for any 
visitor, yet just over an hour away from our Medway port. 

The location of our port also opens up endless possibilities for 
excursions and tours with a broad range of themes. Dame Judy 
Dench famously said Hever Castle is one of her favourite spots in 
Britain and this is one of many country houses and historic castles 
to be found in the stunning county of Kent.

The region also boasts some magnificent natural gardens and 
inspiring museums such as the Turner Contemporary. Surprising 
to many, Kent is one the biggest wine producing regions in Britain, 
many award winning wines are made here and some of these fine 
vineyards are just a stones throw away from the port of London 
Medway.

Houses of Parliment, London

River Stour, Canterbury

London Medway
Gateway to the Capital and the Beautiful South
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Hever Castle

Leeds Castle

Local 
Highlights
Our great location opens up significant opportunities to explore the 
tourism hotspots across the South of England with some of the 
best heritage attractions and stunning gardens anywhere in Britain.

 · Leeds Castle
 · Canterbury
 · Hever Castle 
 · Chapel Down Vineyard
 · Turner Contemporary 
 · Bodiam Castle
 · London

London

LONDON MEDWAY

Bodiam Castle Turner Contemporary

Chapel Down Vineyard

1514 London Medway

Canterbury



Local Destination Miles Kilometres Time

Leeds Castle 13 20 22 mins

Canterbury 30 48 38 mins

Hever Castle 32 51 50 mins

Chapel Down Vineyard 28 45 50 mins

Turner Contemporary 45 72 50 mins

Bodiam Castle 30 48 60 mins

London 38 61 80 mins

Distances from London Medway

Length Overall Moulded Beam Extreme Beam Advertised 
Depth

Under Keel  
Clearance 
Required

Approx. GT

London Medway - Sheerness Docks 230m Unrestricted Unrestricted 10m 10% of draft N/A

London Medway - Chatham Docks 135m*   Unrestricted Unrestricted 4m 10% of draft N/A

Cruise Facilities

Other Facilities: 
Pilotage, Waste disposal, ISPS, Bunkering of fresh water

Key Contacts
Richard Ward, 
Sales Delivery Manager

E: richard.ward@peelports.com

T: +44 (0)7833 200 531

Port of London Medway,  
Sheerness Docks,  
Sheerness,  
ME12 1RS

The Port of London Medway is owned and operated by Peel Ports Group London
* Over 135m if passing with both gates open. Subject to assessment.

1716 London Medway



Experience the heritage, attractions and gentle countryside of 
Norfolk. Our port of Great Yarmouth is ideally located to access and 
explore some of the hidden destinations in this idyllic part of Britain. 

Home to Queen Elizabeth II’s Sandringham Estate, the region boasts 
unspoiled and traditional English villages and towns such as King’s 
Lynn and Denver. Heritage is abundantly on offer here with many 
castles and country estates as well as the stunning medieval city of 
Norwich. 

The University City of Cambridge, brimming with history, tradition 
and scholarly charm would make an ideal stop as part of a magical 
heritage tour.

Great Yarmouth is the gateway to many of England’s  
undiscovered heritage gems. Located on the East 
Coast of England, a cruise call here offers passengers 
the opportunity to explore rural royal residences, 
ancient villages and towns and the beautiful open 
countryside of Norfolk.

King’s College, Cambridge

Norwich Cathedral, Norwich

Great Yarmouth
Gateway to Heritage
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Sandringham, Royal ResidenceLocal 
Highlights
Great Yarmouth is located in idyllic Norfolk, a rural part of Britain 
which offers visitors a gentle look at some undiscovered heritage 
attractions, beautiful villages and rolling countryside. 

It is home to some great, locally grown produce too, passengers 
will be able to sample the famous Cromer Crab, Brancaster 
Mussels and Mrs Temples cheeses.  

 · Norwich, medieval city, castle and cathedral
 · Sandringham, Royal residence 
 · King’s Lynn 
 · Cambridge
 · Burnham Market
 · The Norfolk Broads

Norwich

GREAT YARMOUTH

Cambridge

King’s Lynn

2120 Great Yarmouth

Norfolk Broads



Local Destination Miles Kilometres Time

Norwich, medieval city 20 32 29 mins

Sandringham, Royal residence 67 107 80 mins

King’s Lynn 67 107 80 mins 

Cambridge 89 143 90 mins

Distances from Great Yarmouth

Length Overall Moulded Beam Extreme Beam Advertised 
Depth

Under Keel  
Clearance 
Required

Approx. GT

Great Yarmouth 240m^ Unrestricted Unrestricted 10m 1m N/A

Cruise Facilities

Other Facilities: 
Pilotage, Waste disposal, ISPS, Bunkering of fresh water

Key Contacts
James Crosswell 
Sales Manager

E: james.crosswell@peelports.com

T: +44 (0)7817 561 445

Port of Great Yarmouth, 

Vanguard House, 

South Beach Parade, 

Great Yarmouth, 

NR30 3GY

The Port of Great Yarmouth is owned and operated by Peel Ports Group River Cam Tour, Cambridge

^ Vessels over 200m may require an assessment.

2322 Great Yarmouth



Anglican Cathedral

The Beatles Story

Liverpool
Gateway to Music & Heritage

Liverpool is a city like no other, energised and vibrant 
with a passion for sport. The famous home of The 
Beatles, it offers a wealth of music heritage and diverse 
variety of exciting visitor attractions. But the city is much 
more than a leading cultural hub for music and events, it 
is steeped in fascinating maritime history and a showcase 
for stunning and unique architecture.   

Please note Liverpool’s cruise terminal is operated by Liverpool City Council and 
the Port of Liverpool is managed by Peel Ports.

Key Contacts
John Mawer
Head of Cruise Operations

E: John.mawer@liverpool.gov.uk
W: www.cruise-liverpool.com for more details 
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Our Port LocationsPeel Ports 
Group
Working with us
Our cruise ports are a network operated by Peel Ports Group, 
one of the UK’s largest port operators. We safely handle over 70 
million tonnes of cargo each year from across the globe. Whether 
it’s finding efficient routes and well-connected services, close to 
end-destination ports or storage and freight options, we add-value 
to every step of the process.

Our approach
As a responsible business, with an outstanding track record and 
approach to safety, we have invested over £1.2 billion across the 
last decade on sustainable infrastructure and technology.  As an 
employer, we aim to develop the most diverse workforce in the 
industry and ensure our people have all the necessary training 
and skills they need to deliver outstanding customer service. 
We are committed to caring for the environments in which we 
operate by reducing the impact of our operations. We care about 
the communities we serve too, by working closely with regional 
partners.  

Peel Ports
More than Ports

Committed to zero emissions  
by 2040
We are the first major ports group to sign up for ambitious plans 
towards reducing the environmental impact across all of our 
operations.

We have unveiled initiatives and investments to help drive a more 
sustainable agenda and reach the net zero milestone by 2040 
across all locations in the UK and Ireland.

By working with us, you can be certain we will add value to your 
own commitments in improving the environment by reducing 
carbon emissions.
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Peel Ports Group Headquarters 
Maritime Centre 
Port of Liverpool 
Liverpool 
United Kingdom
L21 1LA

+44 (0)151 949 6000
www.peelports.com


